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This Proposal includes trade secrets or other proprietary data. Pursuant to the terms outlined in the terms for transparency in this RFP, Urban 
Kayaks has provided a separate CD-ROM with relevant redactions. In order to prevent dissemination of confidential material, Urban Kayaks will 
also be providing redacted versions of this proposal for any and all digital copies provided to 2FM.  
 
For your consideration, 

Urban Kayaks, in collaboration with critical partners, would like to thank the selection committee in advance for taking the time to review the 
following Tier 1 portion of our response to the 2FM RFP for operation of concessions on the Chicago Riverwalk specification no. 329656. Urban 
Kayaks, LLC appreciates consideration of its continued role in the development of the Chicago Riverwalk.  

Urban Kayaks is a partnership LLC incorporated in Illinois and has been in business for 6 years (incorporated February 2011). It is an American 
Canoe Association certified livery and adheres to the strictest standards of safety while running operations on the water. The business is 
headquartered at 436 E. North Water St. Chicago, Illinois 60611. Its principal place of business is 435 E. Chicago Riverwalk South. Chicago, 
Illinois 60601.  

Its managing members are James Morro, Aaron Gershenzon, and Asher Gershenzon. Each managing member is active in their management role 
and each member is employed by Urban Kayaks on a full time basis. Each member controls a ⅓ share in the business. 

Principle Contact: James Morro / James@Urbankayaks.com / 773.859.0300 / Member/Manager 

Cover Page
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Our Plan 

• Currently, Urban Kayaks operates out of temporary facilities created by the placement of 
modified steel shipping containers. Our goal is to build a world class kayaking and rowing 
Boathouse facility at the east end of Area 1 with an ideal completion window being sometime 
within the first 5 years. During the initial funding and construction phases, Urban Kayaks will 
continue to offer its full suite of kayak tour and rental products, uninterrupted from its current 
temporary facilities.  

• In addition to continuing to provide full scale kayak tour and rental products, Urban Kayaks will 
make upgrades to our current temporary facility to accommodate the addition of limited food and 
beverage services. This will include the addition of a modified kitchen and refrigerator container.  
After the boathouse construction is completed, Urban Kayaks will begin a mid-term refurbishment 
of our temporary facilities and build a full-scale permanent structure that can house a full menu 
bar restaurant. This new restaurant facility will be designed to house a year round operation, with 
both indoor and outdoor space. 

• In addition to these plans, Urban Kayaks also requests an extension of the management rights to 
the glass enclosed kiosk located on Upper Wacker Dr. & Wabash Ave, as well as the safety post/
information kiosk between Franklin & Lake St. 
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Overall Strategy and Methodology 

• Urban Kayaks is excited about the prospect of obtaining long term operating privileges on the Chicago Riverwalk. Our strategy for 
implementing our concession plan is to preserve all existing product and service offerings currently available at our Area 1 location while 
adding limited food and beverage services immediately in 2018. We will work with dedicated partners to fund, plan, and ultimately construct 
a world class boathouse facility to the east of our existing dock and boathouse container. During the final year of that construction phase, 
Urban Kayaks will provide the City with a mid-term refurbishment plan for the current container footprint in Area 1 that will include the 
construction of permanent facilities for a full menu bar/restaurant venue which will occupy the space for the remainder of the contract and 
extension periods. We are proposing a taqueria bar and beer garden concept. Upon moving all kayak and Human Powered Craft services 
into the boathouse, Urban Kayaks will immediately begin the mid-term refurbishment construction to ensure that no significant portion of any 
seasonal operating period is missed. The City, as a result of these efforts, will benefit greatly from infrastructure and development on top of 
normalized operating and concession fees during the contract term. Urban Kayaks is open to modification of these plans as part of the 
negotiating process should we be the selected respondent. Construction of any permanent facilities, however, for either paddling operations 
or a full scale bar/restaurant including the installation of additional utilities in Area 1 should be considered by the evaluation committee as 
contingent upon an offer of a 10 year term with commensurate extensions.  	  

• Over the last six operating seasons Urban Kayaks has worked hard within the limits of year to year service contracts to design and develop 
unique and complex systems for implementing a full scale kayak tour and rental service model. With a long term contract and updated 
facilities we will be ideally situated to continue to improve on both the front end product delivery as well as back of house administration and 
corporate development. Dedicated human resources, sales, marketing, and innovative technology upgrades will allow us to maximize the 
opportunity to make money on a seasonal basis while improving the overall performance and safety of on water services. Our ability to 
implement and afford these critical but costly upgrades will be bolstered by the addition of food and beverage service to our current and 
future proposed footprint, operating plan, and construction schedule. This additional revenue will provide the financial stability needed to 
create a functional corporate enterprise capable of sustaining a 20 year operating window.

Executive Summary



Capacity to Perform Services 

• Urban Kayaks is the premier kayak tour and rental outfitter in 
the midwest. We are the top consumer rated human powered 
craft livery in the City of Chicago and have been the number 
one performing human powered craft vendor under city 
contract since the day we opened in 2011. We have put 
together a dedicated and qualified team around the new 
parts and pieces of this long term concept to ensure our 
ability to execute on every current and future service listed.  

Approach to Project Management  

• Urban Kayaks approach to project management is to provide 
all management, customer service, labor, and equipment 
necessary to operate a Concession, including making 
improvements on the Chicago Riverwalk in a responsible, 
safe, cost effective, and environmentally friendly manner. 
Urban Kayaks will work with qualified partners on every 
aspect of the project. Urban Kayaks will partner with a 
renowned architecture firm and top tier food and beverage 
service providers capable of procuring and keeping current 
all required local, state, and federal permits, licenses and 
certifications for all water based and land based services 
proposed including but not limited to the following; 
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Approach to Project Management cont. 

• Human powered craft services and all related on water operations particularly in relation to the installation of permitted on water 
infrastructure. All food and beverage related services. All construction related work and permitting. 

Approach to concession management and satisfying the scope of services in the RFP 

• Urban Kayaks is an equal opportunity employer committed to a diverse and qualified labor force. Management of a large, complex 
collection of individuals requires a positive culture and work environment. Everything from on water product delivery to food and beverage 
service boils down to safety and customer service. Each person who works for Urban Kayaks is critical in our ability to delivering the highest 
quality products and services safely and every single employee must be trained effectively in order to do so. This means providing proper 
training materials like handbooks and employment contracts with clearly defined roles and rules for everyone at every level of employment.  

Past experience in the operation of a concession 

• In august of 2011 Urban Kayaks became the first vendor to successfully utilize Area 1 for commercial purposes and has always believed in 
the Riverwalk's potential. The Urban Kayaks team has worked hard over the past six boating seasons to build and maintain a fun, safe, and 
sustainable family-friendly service model for providing access and opportunities to paddle on this incredible waterway. We’ve had great 
success to date in creating a business that operates at the highest standard in every measurable category both on the Chicago River as well 
as industry wide. Urban Kayaks has successfully turned an empty patch of dirt into a thriving seasonal business. We’ve grown from a small 3 
person company to the single largest seasonal employer on the riverwalk (excluding Mercury Cruise Lines) with over 50 employees helping 
more than 20,000 Riverwalk visitors access and enjoy the River for recreation. 

Executive Summary
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Past experience in the operation of a concession cont. 

• This past experience will be invaluable in our efforts to continue to grow and transition our 
operation, facilities, and services moving forward. This proposal contains our vision for the long 
term future of Human Powered Craft (HPC) access on the Chicago Riverwalk, a critical location 
for both visitors and residents alike, as well as additional concepts for revenue generation in our 
existing and future proposed footprint. Along with continued kayak tour and rental services, future 
facilities will house a full suit of additional HPC related activities including rowing programs, 
limited stand up paddle board programing, enhanced member services, private boat storage and 
access, public and private restrooms and limited additional space that the City could lease in 
future contract offers. We will work in partnership with "CRRPC Urban Skulls, LLC." an 
organization whose members have been actively working on similar goals for nearly 40 years. 
They will serve a critical role in the fundraising and development of the boathouse concept and, 
upon completion, will be subcontracted by Urban Kayaks to run all rowing programs from the 
new boathouse facility. As a part of this facility development, Urban Kayaks will transition its 
current container facilities to include food and beverage services that will go through mid-term 
redesign and development once the proposed boathouse is completed. Our goal is to make 
permanent upgrades to Area 1 that reflect the value of a long term contract and which will 
enhance and activate the space for decades to come.

11
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Active concessions projects 

• Reference 1: Urban Kayaks Chicago Riverwalk location. 
Urban Kayaks has spent 6 years and nearly $400,000 
investing in the installation of temporary, above ground 
facilities and federal/state/city permitted infrastructure on the 
water at our primary operating location in Area 1 of the 
Chicago Riverwalk. We are uniquely familiar with the site and 
the complexity of running a full service paddling concession 
from this location.  

• Reference 2: Urban Kayaks Chinatown location.  
Urban Kayaks has been running the Ping-Tom Park boathouse 
since it was constructed by the city in 2013. Urban Kayaks 
provided safety materials to the Park DIstrict and USACE to 
facilitate the permitting of the City's on water infrastructure at 
this location and provided all equipment and material costs 
beyond construction necessary for providing paddling 
services on the river. 

12
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 MBE/WBE requirements  

• Urban Kayaks is committed to working with MBE/WBE 
businesses when applicable and as a part of the expansive 
multi-year build-out process for both facilities. We are also 
committed to seeking out additional partners with MBE/
WBE credentials for all future value added revenue 
concepts. 

Exceptions or objections 

• Urban Kayaks has one objection, the full disclosure of our 
partnership agreement with the City of Chicago. We feel 
that the responding documents contain sufficient information 
about the basic underlying structure of the LLC to avoid such 
disclosure. 

Acknowledgment of receipt of all Addenda issued by City 

• Urban Kayaks acknowledges receipt of all Addenda issued 
by the City.

13
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Approach to develop a design in concert with the Guiding Principles of the Chicago Riverwalk 

• Urban Kayaks has worked hard to develop a safe, family friendly kayak tour/lesson and rental 
operation that provides access to the waterway to residents and visitors and showcases the new 
Riverwalk expansion and city architecture. As we look long term it is clear to us that the next iteration 
of the facilities that support these operations will need to exceed the expectations of everyone 
involved in this process. Our efforts have been focused on providing the City with a transition plan 
that will allow us to continue to grow and operate while these permanent facilities are constructed. 
The construction of a world class boathouse will ensure permanent access on the main branch of the 
river and be a neighborhood amenity for both the local residents and visitors to enjoy. It will be a 
vibrant, active link to the lakefront and other Chicago landmarks. This facility will also better activate 
the space, providing increased seasonal use of the river and be an authentic connection to the 
history of the this critical juncture between the river and the lake. 

How the design plan will enhance the Riverwalk 

• The design plan will honor and showcase the uniqueness of the River and the City. It will also draw 
attention to the Riverwalk as being a part of the City’s great tradition of putting architecturally 
significant buildings front and center for the world to see. It will allow for increased use of the the 
green and open spaces for fitness, wellness and educational programming and will provide 
connection services to all other city boating facilities on the Chicago River. 

Sustainable features 

• The proposed boathouse concept  has an extensive green roof to mitigate the urban heat island 
effect and assist with stormwater detention. Natural ventilation and skylights for daylighting allow the 
building to do more so that systems can do less.

14
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Approach to operate a concession 

• Urban Kayaks approach to establishing and operating our current concession has been a focus on safety, customer service, and employee job 
satisfaction. Providing full scale kayak tour and rental operations on the Chicago River is extremely complicated. Our staff work together as a 
team to deliver a host of enjoyable services for visitors and residents alike. We believe we can effectively translate those three pillars of 
operation (Safety, customer service, and employee job satisfaction) to encompass the suite of new services proposed in our long term 
development plan all without having to suspend existing operations for any portion of operable time. Planning millions of dollars worth of future 
development and accounting for significant growth over 20 years is complex and will require significant and expensive administrative upgrades 
beyond simply the construction of new facilities. Urban Kayaks is excited and ready to take on these challenges and view them not as obstacles 
or barriers but as the normal steps in corporate development. We are well positioned to take advantage of this opportunity to grow.  

Experience learned from past projects 

• We know as a product of our experience on the Riverwalk to date that we are part of a large network of organizations, commercial operations, 
and extremely population dense neighborhoods all of whom have interests that are intertwined with our vision. We intend to work with these 
communities and networks both on and off the water to ensure the space is modified and used in a way that enhances and further activates the 
space while improving the overall experience for visitors of the Riverwalk. Preserving the things that are important to preserve, particularly in 
Area 1 which has a large amount of mature landscaping and other unique features to consider, is critical when thinking about ways to make 
substantial and significant improvements.  

How we represent Chicago 

• Chicago is a unique and diverse metropolis that grew and thrived as a direct result of its natural waterway systems. Urban Kayaks showcases 
our beautiful river and provides access to it for recreation. Our purpose is to further the goal of the city to help people share the river safely 
and help attract Chicagoans and tourists to the beautiful Riverwalk. We feel we fit perfectly with almost every aspect of the Guiding Principles 
of the Riverwalk as laid out in the Concession Program Handbook.

Operations of Concessions



Urban Kayaks 2017

Approach for providing entertainment and programming 

• Urban Kayaks provides today and will continue to provide a full array of kayak tour and rental 
options for Riverwalk visitors and local residents. Our approach for providing entertainment and 
programming stems from this genuine affinity for the Riverwalk itself. By activating the river for other 
users and providing access and healthy recreational opportunities that are both safe and fun we get 
to share what we like about the City in a unique way. Increased and enhanced use of the current 
and future footprint with other value added services moving forward will be a critical part of how 
we take advantage of this opportunity and continue to see growth both in general economic terms 
as well as in use and access terms. 

Assessing and measuring customer needs 

• Urban Kayaks takes customer satisfaction very seriously. We have worked hard to be the top rated 
and reviewed paddling concession in the city during our tenure on the Riverwalk. We must always 
balance customer needs with wants/preferences. Safety is our primary objective and comes first 
before all other considerations for any on water activities. Outside of this framework, however, we 
strive to accommodate every customer's specific and different expectations and work to ensure 
every customer leaves with a high degree of satisfaction. We have always felt the need to go above 
and beyond the expectations of all of our guests as we constantly work to improve our operating 
model to better service the ever increasing demand for access.

16

Programming & Customer Service Philosophy



MBE and WBE Commitment 



Urban Kayaks 2017 18

Other value added services we would provide  

• Urban Kayaks will continue to offer full scale kayak tours, rentals, and lessons on the Chicago River. Once the boathouse facility is completed, 
we will be in a position to provide additional access options to consumers including but not necessarily limited to stand-up paddle boarding, 
canoeing, bike bar boat concept, kayak fishing, and general fishing services, IDNR water usage stamp provider/fishing license provider, 
dragon boat races and tours. Public restroom facilities as well as additional concession spaces are also being planned for the boathouse 
concept and will be a great way for the City to get added value. 

• We will be able to improve actual and perceived safety with enhanced and upgraded front end and back end systems like phone apps for 
safety and additional on water support including dedicated Area 1 access for emergency service providers like CPD Marine and the USCG. 
The new facility will allow us to take advantage of the space on land for fitness and wellness programming like Yoga classes and other 
training/fitness models and will be useable for large group and entertainment functions.  

• Adding food and beverage to our existing and future footprint will give kayak customers and Riverwalk visitors a scenic space to relax and 
enjoy the beautiful section of the Riverwalk we share. We plan on offering a full suite of liquor (beer, wine, alcohol) options and a fun quick 
service taco model and (long term) a full menu restaurant with outdoor games and activities that both kids and adults can enjoy along with live 
music and other live entertainment ideas. We also believe strongly in the potential use of the space as an event venue and look forward to 
further developing these concepts in the future. Other potential value added services may include bouldering, gym, yoga, spin class, video and 
arcade gaming, dance classes, art classes, batting cages, event space, and virtual reality immersion concepts. 

Why we would be in the best interest of the City of Chicago 

• Urban Kayaks offers tourists and Chicago locals the unique ability to safely navigate the bustling Chicago River in kayaks. As one of the few 
activity vendors currently on the Riverwalk, our ability to offer use the river in a safe, family friendly environment differentiates us greatly from 
most competing applicants. The proposed addition of food and beverage services gives us additional revenue opportunity without increasing our 
current footprint thus maximizing revenue relative to square footage occupied. 

Value Added Services
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Revenue/Compensation for 3 year Term

Extension 1 Year Three: $45,000.00 11.00% $3,000,000.00 $330,000.00 $1,800,000.00 $375,000.00
Extension 1 Year Four: $45,000.00 12.00% $3,000,000.00 $360,000.00 $1,800,000.00 $405,000.00
Extension 1 Year Five: $45,000.00 12.00% $3,000,000.00 $360,000.00 $1,800,000.00 $405,000.00
Extension 2 Year One: $50,000.00 13.00% $3,000,000.00 $390,000.00 $1,800,000.00 $440,000.00
Extension 2 Year Two: $50,000.00 13.00% $3,000,000.00 $390,000.00 $1,800,000.00 $440,000.00
Extension 2 Year Three: $50,000.00 13.00% $3,000,000.00 $390,000.00 $1,800,000.00 $440,000.00
Extension 2 Year Four: $60,000.00 14.00% $3,000,000.00 $420,000.00 $1,800,000.00 $480,000.00
Extension 2 Year Five: $60,000.00 15.00% $3,000,000.00 $450,000.00 $1,800,000.00 $510,000.00

Year One Year Two Year Three Year Four Year Five Year Six
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Aaron Gershenzon 
Aaron@Urbankayaks.com 
773.450.2957 / Member/Manager -
Urban Kayaks.  
 
Aaron Gershenzon is an American Canoe 
Association certified kayak instructor. As 
co-founder and manager or Urban Kayaks 
for the last 6 years, Aaron has worked 
hard to develop a safe and successful 
kayak concession on the Chicago River. He 
has been working on the Chicago River in 
the kayak industry for over a decade. 

James Morro  
James@Urbankayaks.com  
773.859.0300 / Member/Manager - 
Urban Kayaks / President Chicago Harbor 
Safety Committee 
 
James Morro is an American Canoe 
Association certified kayak instructor. He 
has been working in the kayak industry for 
over a decade. He has served as the 
Director of the Human Powered Craft 
Sector for the Chicago Harbor Safety 
Committee and is currently the sitting 
President of the Chicago Harbor Safety 
Committee. 

Asher Gershenzon 
Asher@Urbankayaks.com 
773.450.2957 / Member/Manager - 
Urban Kayaks.  
 
Asher Gershenzon is an American Canoe 
Association certified kayak instructor. As 
co-founder and manager of Urban Kayaks 
for the last 6 years, Asher has worked hard 
to develop one of the top kayak companies 
in the midwest. He has been working in the 
kayak industry for over a decade.

Professional Qualifications

mailto:Aaron@Urbankayaks.com
mailto:Asher@Urbankayaks.com
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Company Profile

Our Team 

• Urban Kayaks LLC is owned and 
operated by its three member / 
managers each owning 33% equity. 

• James Morro 

• Asher Gershenzon 

• Aaron Gershenzon

x
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• Insurance Certificate

Company Profile
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Company Reference



•  Urban kayaks does not have any uncompleted projects 
and/or contractual commitments to other clients that will 
affect the ability to deliver services within the City's 
timeline. Urban Kayaks does have active bids to provide 
water based facilities and programming at several beach 
locations with the Chicago Park District. We do not expect, 
should we be awarded these bids, that they will impact our 
capacity to deliver proposed services on the Chicago 
Riverwalk. 

• Urban Kayaks plans to subcontract out rowing services to 
be provided after the boathouse project is completed. Our 
expectation is that these services will comprise 
approximately 25% of gross revenue generated from the 
space. No Urban Kayaks employees will be responsible for 
any of the construction or build out phases besides 
ownership oversight.

34
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Personnel available for implementing the Services 

• Urban Kayaks has built a qualified team of lower level managers and certified kayak guides over the course of the past 6 operating seasons 
on the Chicago Riverwalk. We have also implemented a number of proprietary operating methods and incorporated some outsourced 
technology upgrades to enhance the consumer experience  

Staffing needs 

• Kayak tour and rental business: 40+ seasonal employees required. 5 Managers, two full time administrative positions and 30+ trained staff 
capable of working on the water as well as 5-7 retail/POS positions at one or more locations along the riverwalk.  

• Restaurant: 1-3 managers, 3-5 bar tenders, 2-5 food runners/bussers, 1 security guard, 1-3 line cooks, 1 sanitation professional. 

• James Morro / James@Urbankayaks.com / 773.859.0300 / Member/Manager - Urban Kayaks. James Morro is an American Canoe 
Association certified kayak instructor. He has been working in the kayak industry for over a decade. He has served as the Director of the 
Human Powered Craft Sector for the Chicago Harbor Safety Committee and is currently the sitting President of the Chicago Harbor Safety 
Committee. 

• Aaron Gershenzon / Aaron@Urbankayaks.com / 773.450.2957 / Member/Manager -Urban Kayaks. Aaron Gershenzon is an American 
Canoe Association certified kayak instructor. He has been working in the kayak industry for over a decade. 

• Asher Gershenzon / Asher@Urbankayaks.com / 773.450.2957 / Member/Manager - Urban Kayaks. Asher Gershenzon is an American 
Canoe Association certified kayak instructor. He has been working in the kayak industry for over a decade.

Professional Qualifications and Specialized Experience of Key Personnel Committed to Program 

mailto:James@Urbankayaks.com
mailto:Aaron@Urbankayaks.com
mailto:Asher@Urbankayaks.com
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Professional Qualifications and Specialized Experience of Key Personnel Committed to Program 
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Professional Qualifications and Specialized Experience of Key Personnel Committed to Program 

General Manager of Kayak Operations 

• Melissa Anderson has been the General Manager at Urban 
Kayaks Riverwalk location for the last 5 years. She has been 
instrumental in the development of that location.
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Professional Qualifications and Specialized Experience of Key Personnel Committed to Program 

General Manager of Restaurant 

• Eric has been a Manager at Urban Kayaks Riverwalk 
location for the last 2 years and has extensive experience in 
the food and beverage industry. He will be a critical piece of 
our management team as we add food and beverage 
services.



Urban Kayaks 2017

Head of Rowing Operations (CRRPC Urban Sculls, LLC) 

• Susan Urbas / Susan@Urbansculls.com / 312.286.9102 / Member/Manager – CRRPC Urban 
Sculls / Board of Directors, Human-Powered Craft Sector Director, Chicago Harbor Safety 
Committee. Co-founder of the Chicago River Rowing & Paddling Center, the Friends of the 
Chicago River, and the Chicago Harbor Safety Committee (and its predecessor entity, the Port 
Development & Safety Council). 

• Formerly: Interim President, Chicago Harbor Safety Committee; Vice-President, Chicago Harbor 
Safety Committee; President of the National Women’s Rowing Association; Board of Directors, 
Midwest Region Director, USRowing; Chair, U.S. Women’s Olympic Rowing Committee; Umpire, 
Oxford v. Cambridge Boat Race/Chicago Regatta. 

• Currently also: Member of the U.S. Coast Guard Lake Michigan Sector Area Maritime Security 
Executive Committee; Senior Licensed US Rowing Referee (37 years). 

• CRRPC Urban Sculls is a partnership LLC incorporated in Illinois in March 2017, formed for the 
purpose of creating the type of entity best suited to meet the business and financial management 
imperatives of operating a concession for the relatively new Riverwalk Concession Program. 

39
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• CRRPC Urban Sculls is the for profit successor entity to The Chicago River Rowing & Paddling Center, the 
oldest rowing and paddling organization on the Chicago River, having pioneered managed access to the 
Chicago River for daily recreational use by human-powered craft in 1978. CRRPC Urban Sculls was the first 
organization to establish a community boating center and direct access to the Chicago River for canoes, 
kayaks, and rowing shells. CRRPC Urban Sculls is therefore uniquely qualified in experience, expertise and 
leadership to operate a rowing concession on the Main Stem of the ChicagoRiver. CRRPC Urban Sculls will 
draw on all of these elements to put together dedicated and qualified facilities management and service 
provider teams to operate the concession. 

• The proposed scope of operations, as a facilities management partner with Urban Kayaks, is the 
culmination of CRRPC Urban Sculls’ predecessor non-profit entities’ efforts over the past 38 years to build a 
world class boating center for human-powered craft on the Main Branch of the Chicago River. During that 
time, while operating out of various temporary facilities including 25 years at the Old Coast Guard Station, 
CRRPC Urban Scull’s predecessor non-profit entities proposed and explored fourteen different permanent 
boathouse development options with the assistance, support and cooperation of City and other 
governmental personnel. In the proposed concession Urban Sculls will serve as a subcontracted facilities 
partnership with Urban Kayaks, CRRPC Urban Sculls will combine its unparalleled experience and 
expertise in operating a rowing program on the Main Stem of the Chicago River with business practices 
modeled on Urban Kayak’s lead in creating a robust for profit rowing model in the new boathouse.    

• As it moves through the formation process, CRRPC Urban Sculls will convey the usual process developments 
to the to the City upon request including, the establishment of an office, the naming of principals and 
additional key professional resources, describing the nature of their roles in operating CRRPC Urban Sculls 
LLC to achieve the City’s goals for the Riverwalk.  In the meantime, Susan Urbas, nationally and locally 
prominent leader and safety expert in the sport of rowing for the past forty years, will serve as Managing 
Member of CRRPC Urban Sculls LLC.  As such, Susan Urbas will also serve as the principal contact for 
CRRPC Urban Sculls, LLC. and can be reached at 312.286.9102, Susan@Urbansculls.com, P.O. Box 
81380, Chicago, IL  60681. 

• 	    

40
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Organization Chart 
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Economic Disclosure Statement and Affidavit 

CERTIFICATE OF FILING FOR

CITY OF CHICAGO ECONOMIC DISCLOSURE STATEMENT

EDS Number: 104384
Certificate Printed on: 02/21/2017

Date of This Filing:02/21/2017 12:57 PM
Original Filing Date:02/21/2017 12:57 PM

Disclosing Party: Urban Kayaks
Filed by: Mr. Aaron Gershenzon

Title:Owner/ Manager

Matter: KAYAK CONCESSION ON THE
CHICAGO RIVERWALK
Applicant: Urban Kayaks
Specification #: 329656
Contract #:

The Economic Disclosure Statement referenced above has been electronically filed with
the City. Please provide a copy of this Certificate of Filing to your city contact with other
required documents pertaining to the Matter. For additional guidance as to when to provide this
Certificate and other required documents, please follow instructions provided to you about the
Matter or consult with your City contact.

A copy of the EDS may be viewed and printed by visiting
http://webapps1.cityofchicago.org/EDSWeb and entering the EDS number into the EDS Search.
Prior to contract award, the filing is accessible online only to the disclosing party and the City,
but is still subject to the Illinois Freedom of Information Act. The filing is visible online to the
public after contract award.

CERTIFICATE OF FILING FOR

CITY OF CHICAGO ECONOMIC DISCLOSURE STATEMENT

EDS Number: 104383
Certificate Printed on: 02/21/2017

Date of This Filing:02/21/2017 12:57 PM
Original Filing Date:02/21/2017 12:57 PM

Disclosing Party: Urban Kayaks
Filed by: Mr. asher gershenzon

Title:Owner/manager

Matter: Kayak concession on the chicago
riverwalk
Applicant: Urban Kayaks
Specification #: 329656
Contract #:

The Economic Disclosure Statement referenced above has been electronically filed with
the City. Please provide a copy of this Certificate of Filing to your city contact with other
required documents pertaining to the Matter. For additional guidance as to when to provide this
Certificate and other required documents, please follow instructions provided to you about the
Matter or consult with your City contact.

A copy of the EDS may be viewed and printed by visiting
http://webapps1.cityofchicago.org/EDSWeb and entering the EDS number into the EDS Search.
Prior to contract award, the filing is accessible online only to the disclosing party and the City,
but is still subject to the Illinois Freedom of Information Act. The filing is visible online to the
public after contract award.
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Economic Disclosure Statement and Affidavit

CERTIFICATE OF FILING FOR

CITY OF CHICAGO ECONOMIC DISCLOSURE STATEMENT

EDS Number: 104380
Certificate Printed on: 02/21/2017

Date of This Filing:02/21/2017 12:59 PM
Original Filing Date:02/21/2017 12:59 PM

Disclosing Party: Urban Kayaks
Filed by: Mr. James Fairbanks Morro

Title:Partner/manage

Matter: Chicago Riverwalk Concession
Applicant: Urban Kayaks
Specification #: 329656
Contract #:

The Economic Disclosure Statement referenced above has been electronically filed with
the City. Please provide a copy of this Certificate of Filing to your city contact with other
required documents pertaining to the Matter. For additional guidance as to when to provide this
Certificate and other required documents, please follow instructions provided to you about the
Matter or consult with your City contact.

A copy of the EDS may be viewed and printed by visiting
http://webapps1.cityofchicago.org/EDSWeb and entering the EDS number into the EDS Search.
Prior to contract award, the filing is accessible online only to the disclosing party and the City,
but is still subject to the Illinois Freedom of Information Act. The filing is visible online to the
public after contract award.
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Legal Actions 

• Urban Kayaks LLC has had no legal actions against its corporate entity. 

Insurance 

• Urban Kayaks will comply with all of the City's insurance requirements. 

Legal Actions and Insurance
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Clearly state the Term of the License Agreement you are proposing and include a thorough explanation and justification for requesting that 
length of term. 

• Urban Kayaks would like to thank the evaluation committee for considering our concession(s) proposal for the Chicago Riverwalk and 
extending an invitation to participate in the second tier of the selection process. We are excited to move forward and continue to build and 
grow our already successful business on the Chicago Riverwalk. Urban Kayaks is requesting the maximum term license agreement of 10 years 
with two five year extension options.  

• Urban Kayaks current and primary business model (Kayak tours and rentals) are unique relative to other vendor based models in that we are 
actively engaged in high volume services on the federal waterway. It has taken years of effort to create a functional, safe, and sustainable 
model for paddling services on the river. We have made unprecedented inroads in a complicated environment and have successfully 
normalized our activities and operations among the other users of the waterway. We feel confident that along with our proposed capital 
improvements and long term plans for continued improvement of these and other services that we are fully justified in requesting this term 
length. The longer we operate from this location and the more we do to improve and enhance our business the greater the barrier to entry 
will become for others hoping to offer these services. The uncertainty created by short term expiring contracts forces us to constantly work 
towards short term gains and undermines our ability to make investments and improvements to this business the benefits of which can only be 
realized over extended periods of time.Though we have achieved a great number of our goals over the past 6 seasons, many of our 
remaining long term objectives will require additional capital expenses beyond what has already been invested to date  

 

• We acknowledge receipt of the addendum 

• No conflict of Interest 

Cover Letter
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10 year term • Boathouse concept with Restaurant. 

• This proposal includes the financing and construction of a state of the art Boathouse which would be financed primarily through concerted 
fundraising efforts over the course of the next 2-5 years.  

. The facility is designed to house and would include kayaking, rowing, and other human 
powered paddling options. Enhanced member and customer areas including private kayak storage space, customer restrooms, locker rooms 
with showers, and a small upper level cafe. All of the activities offered from this facility would be open to the general public. Public restrooms 
are also included in the boathouse design. 

• Replacing our current facility once we have transitioned into the new Boathouse, Urban Kayaks will build a full-scale permanent structure that 
can house a full menu bar/restaurant. This new restaurant facility will be designed to house a potential year round operation and will also 
include restrooms, offices and storage space, rooftop decks, a stage for live music, areas for games and activities etc. Since it will take 
anywhere from 2-7 years for us to complete the boathouse project the timeline for this facility and its subsequent construction is variable. It is 
even possible that this structure will end up being constructed first. In Tier 1, we provided renderings of a possible transition plan which would 
allow us to offer these food and beverage services beginning as early as the spring of 2018 while we work to implement the full site 
improvement plan over the course of several years.  

• In addition to these plans, Urban kayaks also requests an extension of the management rights to the glass enclosed kiosk located on Upper 
Wacker Dr. and Wabash Ave, as well as the safety post between Franklin & Lake.  

Overview
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Alternative site layout and term length options: 

Alternative option B • 10 year term kayak concession with restaurant. 

• Option B is contingent on a 10yr contract with two 5yr extensions. We plan to move all kayak 
operations to the site of our current boathouse and dock. Urban Kayaks will only service kayak and 
possibly limited stand up paddle board operations from this facility. All of these services will remain 
open to the public.  

• Urban Kayaks will build a full-scale permanent structure that can house a full menu bar restaurant. This 
new restaurant facility will be designed to house a year round operation, with both indoor and 
outdoor space and will include the installation of water and sewer lines and include public restrooms 
as a part of the buildout. Urban Kayaks will commission and prepare design plans for review and 
upon approval construction will begin this fall. 

Alternative option C • 5 year term kayak concession with restaurant 

• For Option C, We would still plan to move all kayak operations to the site of our current boathouse 
and dock. Urban Kayaks will only service kayaks and possibly limited stand up paddle board 
operations from this facility. All of these services will remain open to the public.  

• Urban Kayaks will build a full-scale permanent structure that can house a full menu bar restaurant. This 
new restaurant facility will be designed to house a year round operation. Though we would still install 
water and sewer lines, no public restroom facility would be included in the buildout on a 5 year term. 

Alternative option D • 5 year term kayak concession only 

• For Option D, we would maintain all kayak operations while making site improvements to the aesthetic 
of the facility and functionality of the space. All of these services will remain open to the public. No 
public restroom facility will be included in the buildout on a 5 year term.

5

Overview
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Include capital improvements required that will allow for the successful operation of the concessions. 

• Irrespective of all other proposed plans included below Urban Kayaks must make upgrades to our dock and loading area in order to continue to 
safely and successfully operate for the next 3-5 years or longer. This will require going through the federal permitting process and the public 
notification and review process for the IDNR and USACE. Our projected cost of upgrading the dock and loading area just to adequately and 
safely accommodate existing demand is no less than . We will start this process immediately upon receiving approval for any of the 
options though the exact location and installation of the infrastructure will vary depending on the choices made by the evaluation committee. 

Primary proposal option: 10 year term with Boathouse concept. See attachment for Boathouse site plan (480 E.) and current vendor space  
(plan 435 E.) 

• Urban Kayaks has provided, as a part of its Tier 1 submission, renderings of the proposed temporary expansion of our existing 435 E. Riverwalk 
site to immediately incorporate food and beverage services beginning in 2018. We expect the necessary upgrades, which include new kitchen 
and refrigerated container units, new decking, upgraded electrical feeds and upgraded lavatories to run in excess of . This shared 
space will accommodate both the kayak retail and check in space as well as the bar/restaurant concept.  

Alternative option A - 10 year term without Boathouse concept 

• Should the evaluation committee choose to go for option B, it will radically alter our site development plan and schedule. Urban Kayaks would shift 
development priority to the 435 E. Riverwalk site and work towards getting permanent facilities for the bar/restaurant concept constructed 
immediately. The ultimate goal would be to open this venue as early as possible during the 2018 seasonal operating period. The development 
budget for this site is not fully determined but we expect to spend in the range of one million dollars or more. This would include a facility with a full 
working kitchen, water and sewer lines, and convertible indoor/outdoor space that can extend operations into colder weather, a stage for live 
music and end to end rooftop seating and deck space and public and private restroom facilities. We would reconfigure our kayak concession and 
take advantage of space at/near our dock at the 480 E. site to compress, as best as possible, the entire operation into a functional space only 2/3 
the size of our current working facility at 435 E. Riverwalk. Our buildout at the 435 site would include some shared functional space for both 
operations including administrative space, offices, loading and delivery site and some storage space as well.

6.3.2 Detailed Site Plan for the Location for each term option
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Alternative option B - 5 year term with bar/restaurant 

• This plan has a near identical footprint as the longer term option only our capital commitment would be reduced to account for the reduced 
window to recoup our investment. We would no longer plan to install a public restroom as a part of the buildout and the facility itself would 
likely be made of movable components, similar to our current container model. We would work to ensure that the facility was aesthetically 
pleasing and did not appear to be temporary. The projected expense of this facility is closer to . 

Alternative option C - 5 year term without bar/restaurant 

• Urban Kayaks is currently running a successful, safe kayaking outfitter from this location. We are taking full advantage of all of our usable 
space and could operate here with only superficial improvements for the next 3-5 years. This would include improvements to the dock/
loading area (as mentioned above) as well as aesthetic fixes and limited improvements to the current layout. The total capital commitment for 
this option would be in the range of approximately . This would be in addition to the near  we have already put into 
developing the site.  

Provide a layout and build-out plan for the Location for both possible terms. See attachment.  

Provide a possible construction schedule for the Improvements. 

• Construction schedule will vary widely depending on the allowances made by the evaluation committee. Ideally, all work on all sites will be 
completed within 3 years, but the boathouse could take longer to fund and construct which could ultimately alter the short term plans. Our 
understanding is that any permanent facilities will require approval by City council and will need to be vetted thoroughly with the local 
neighborhood associations and Alderman's office. This process will be involved and ultimately will also affect even the most well intentioned 
development plans. We look forward to working with all involved to make sure this facility is as beautiful and welcome by those who reside 
around it as it is functional for the purpose of running our business.  

6.3.2 Detailed Site Plan for the Location for each term option
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MBE and WBE participation in possible construction projects 

• We are committed to use MBE and WBE firms in the participation of construction projects. Potential MBE/WBE firms include WMBE 
Carpentry Contractors, A&H Mechanical, Inc, Barker Evans Landscape Architecture, LLC, Deebo Electric Company, Diamond Waste & 
Recycling, Corp.all of whom have expressed interest in being involved. We intend to meet or exceed the minimum threshold for MBE/WBE 
involvement and capital expenditure. 

Clearly state your commitment to PLA terms and conditions. 

• Urban Kayaks is fully committed to the PLA terms and conditions 

Explanation of sustainable construction methods being proposed for the project. 

• Working in concert with John Ronan Architects we plan to use green materials, including wood and stone. Potential building materials for the 
bar/ restaurant would be recycled modified cargo containers which could be masked in reclaimed wood veneer. Since the exact design and 
material choices for both facilities have not been determined, we will make concerted efforts moving through the process to ensure our efforts 
exceed the expectations of everyone involved.

6.3.2 Detailed Site Plan for the Location for each term option
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Detailed description of concessions being proposed.  
Urban Kayaks proposal includes operations on two sites in Area 1. 435 E. Riverwalk and 480 E. Riverwalk. 

• 480 E. Riverwalk Boathouse Concession plan 

• Urban Kayaks is a full service kayak tour and rental outfitter. As part of our long term plan including the construction of upgraded facilities at 
the 480 site, we will be adding a number of additional paddling and rowing options to enhance access and use of the waterway for 
recreational activities. Among these will be a full suite of rowing services run by Urban Sculls, LLC., early morning canoeing and stand-up 
paddle boarding services, enhanced member privileges and even a rooftop cafe. Urban Kayaks and its contracted service providers will offer 
a range of seasonal services during 7 days a week during all safe operable hours available between April 15th and Nov 1. (Indoor 
educational courses and other uses for the facility during off season months are also being explored. 

Kayak Rental - $30/hr • Kayak Tours - $45-$75/per person • Membership - $175-$250/person • Boat Storage - $300/season or $75/month  
Rowing Services - Pricing and options are TBD • SUP Tours - $45-65/person (subject to safety plan and successful product testing) 

Concessions and Hard Goods • Bottled drinks, prepackaged energy bars, snacks and candy, sunglasses, dry bags, sunscreen, shirts, hats, shorts, flip 
flops, and other relevant accessories.  

Proposed Cafe Menu (The Cafe is an addition to the boathouse facility designed to add value and provide a healthy, family friendly after paddling 
atmosphere and options for our guests and members proposed) - Coffee, Salads, Sandwiches, Smoothies, Beer/Wine (variable pricing) 

• 435 E. Riverwalk Restaurant Concession plan 

• Urban Cantina (working title) will be primarily serving tacos ($3-$5/taco) with a host of other similarly themed food options, a variety of 
margaritas, a full beer, wine, and liquor selection sold at competitive market rates. We will be working with an executive chef to create the 
full menu and our restaurant consulting partners to ensure we offer some of the best food on the Riverwalk. The restaurant will feature live 
music, games and activities for patrons, a family friendly atmosphere, and will host private parties and events. Currently we plan to use our 
existing layout to create a hybrid service model until the boathouse is completed. The term length and allowances made by the evaluation 
committee will impact the capital commitment and overall layout of this facility as well as the timeframe for making these improvements. A 
prospective site layout is attached.

6.3.3 Comprehensive Operations Plan
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Site plan, including square footage and layout 

• Design plan of site with proposed Concession, including detailed description of the look and feel especially in context with the Riverwalk; this 
does not require architectural drawings - Urban Kayaks, LLC. has known no other home than the Riverwalk for the past 7 years. We are 
uniquely connected to the space that we occupy and are acutely aware of the community interests that surround the development of this 
asset. Once we have obtained concept approval, we will work in concert with the local community groups and neighborhood associations to 
vet our designs and take feedback. We are extremely fortunate to have a renowned Chicago architect as a partner in this project. It is our 
intention to elevate the aesthetic and functionality of the footprint we occupy to better showcase the Riverwalk and activate the space.  

• Design of furniture and/or any other amenities being proposed for the Locations - If afforded the opportunity to occupy this space for up to 
20 years, Urban Kayaks, LLC. will not skimp on the details. Every piece of furniture and other decorative elements will be carefully selected 
to ensure they enhance the experience of those visiting the Riverwalk. We have a mutual interest on ensuring the space is attractive and 
inviting. Running water will greatly enhance our ability to maintain landscaping and we hope to preserve, as much as possible, the natural 
feel and elements commonly associated with Area 1. 

Explanation of how the Proposal complies with the Chicago Riverwalk Concessions Program Licensee Handbook 

• Urban Kayaks primary business model for the last 7 years has been to provide residents and visitors safe, affordable and unique recreational 
access to the Chicago River. We feel strongly that our business embodies the Riverwalk's guiding principles and will meet all the requirements 
and expectations placed upon it. Our operation has become a part of the fabric of the waterway and our tour groups are a constant sight all 
along the Riverwalk. We drive traffic and increase interest in accessing the river and Chicago's waterways. For these reasons and so many 
more we are confident we will be an ideal partner moving forward.

6.3.3 Comprehensive Operations Plan
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Explanation of how the Proposal provides a unique Chicago experience on the Chicago River. 

• Urban Kayaks offers tourists and Chicago locals the unique ability to safely navigate the bustling 
Chicago River in kayaks. As one of the few activity vendors currently on the Riverwalk, our ability 
to offer use of the river in a safe, family friendly environment differentiates us greatly from other 
concessions along the Riverwalk. 

Anticipated Hours of Operation. (Riverwalk is open to the public from 6 a.m.- 11 p.m.) 

• The Boathouse Facility / All water based activities will start as early as 6am and run conditionally 
as late as 11pm 7 days a week during the safe boating season. 

• Restaurant hours will be Mon-Fri 10am-11pm / Sat-Sun 8am-11pm (Breakfast and brunch will be 
served on the weekends.) 

Annual or Seasonal operations (If Seasonal, provide months of operation) 

• The Boathouse Facility will have seasonal operations and as a general rule will not operate if the 
weather drops below 50 degrees. Operational months are April - October.  

• Ideally with our proposed indoor space the Restaurant will be able to operate 8-10 months of the 
year taking a winter break Dec-Feb. We will explore the possibility of year round operations after 
working to establish early and late season use of the space. The capital commitment to the 
buildout, which is primarily driven by term length in this space, will have an impact on the 
feasibility of winter operations.

13

6.3.3 Comprehensive Operations Plan



Urban Kayaks 2017 14

Explanation of how the Concession being proposed will activate the space 

• Urban Kayaks will continue to offer full scale kayak tours, rentals, and lessons on the Chicago River. Once the boathouse facility is 
completed, we will be in a position to provide additional access options to consumers including but not necessarily limited to stand-up paddle 
boarding, canoeing, bike bar boat concept, kayak fishing, and general fishing services, IDNR water usage stamp provider/fishing license 
provider, dragon boat races and tours. Public restroom facilities as well as additional concession spaces are also being planned for the 
boathouse concept and will be a great way for the City to get added value from the space long term. 

• We will be able to improve actual and perceived safety with enhanced and upgraded front end and back end systems like phone apps for 
safety and additional on water support including dedicated Area 1 access for emergency service providers like CPD Marine and the USCG. 
The new facility will allow us to take advantage of the space on land for fitness and wellness programming like Yoga classes and other 
training/fitness models and will be useable for large group and entertainment functions. Most importantly, the boathouse will serve as a 
gathering place for the ever growing paddling community here in the City. It will be more than a simple access point, it will draw users from 
all around the world. 

• Adding food and beverage to our existing and future footprint will give kayak customers and Riverwalk visitors a scenic space to relax and 
enjoy the beautiful section of the Riverwalk we share. We plan on offering a fun quick service taco model and after overhauling the 435 site 
a full menu mexican themed restaurant with outdoor games and activities that both kids and adults can enjoy. The venue will feature live 
music and other live entertainment ideas and our drink menu provide a full suite of liquor (beer, wine, alcohol) options for patrons. We also 
believe strongly in the potential use of the space as an event venue and look forward to further developing these additional revenue models. 
Other potential value added services may include bouldering, gym, yoga, spin class, video and arcade gaming, dance classes, art classes, 
batting cages, event space, and virtual reality immersion concepts, transient docking for vessels, farmers markets, themed seasonal 
attractions, and other unique community oriented events. 

6.3.3 Comprehensive Operations Plan



List of daily, weekly and monthly needs from the City, if any. 

• In our proposed 10 year plan, we intend to include the 
construction of public restroom facilities in an agreed upon 
space in Area 1. We would ask that the city service those 
public restrooms.  

• We would also ask the City allow us to remove the fence 
and build rear access to lower Wacker for deliveries and 
other service related needs. We would also ask for an 
approved loading zone in that area.

15

6.3.3 Comprehensive Operations Plan
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6.3.4 Revenue Projections/ Compensation Schedule: Option A • 10 year term with Boathouse concept & Restaurant.
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6.3.4 Revenue Projections/ Compensation Schedule: Option B • 10 year term with Kayak Concession & Restaurant
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6.3.4 Revenue Projections/ Compensation Schedule: Option C • 3 year term with Kayak Concession & Restaurant.
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6.3.4 Revenue Projections/ Compensation Schedule: Option D • 3 year term with Kayak Concession
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The Chicago River is a natural resource in the heart of downtown. Proposal should include measures 
Respondent will take to protect the natural resource and minimize its operations carbon footprint. 
Proposal should Include: Acknowledgement of the Chicago Riverwalk Concession Program 
Handbook's section on Environmental Initiatives. 

• Urban Kayaks feels strongly that this is another category that is exemplified simply by what we do. 
We are the greenest business on the River and we offer visitors and residents a world class 
recreational experience without a heavy carbon footprint. 

List what specific measures will be included in environmentally friendly plan of daily operations, 
including but not limited to a recycling program.  

• Urban Kayaks sponsors river clean up events, works closely with special interests groups like 
Friends of the River and is directly impacted by the condition of the waterway. We always have 
and always will do everything in our power to limit the impact that our operations have on the 
surrounding environment. We have also discussed adding duckling ramps to the river wall. The 
mortality rate of ducklings on the river is a tragedy. 

• Maintenance of the Location in an orderly, clean and safe fashion and a plan that makes use of 
environmentally friendly methods of operations, cleaning and activities in order to protect the 
Chicago River and its wildlife. Landscaping where possible within the Location that provides strong 
feeling of nature and greenery in an urban context which is in additional to and complements the 
existing landscaping.  

• Upon installing running water in the facilities at Area 1, Urban Kayaks will be in a much better 
position to provide and maintain landscaped space. The look of our facility will be very important 
to our success and we intend to maintain it a manner that reflects both City's and Our shared 
expectations.

20

6.3.5 Green- Sustainability Plan



MBE and WBE firms that will be considered to design and build 
the location. 

• Below is a list of firms Urban Kayaks contacted to discuss 
involvement in design and construction phases of our 
proposal. All firms listed expressed interest in being involved 
and we look forward to exploring how we can incorporate 
their services as we move forward with this project. 

- Advanced Contractor Solutions, Inc. 
- Certified Construction Services LLC 

- D-B Electrical Services Inc. 
- DBA Chicagoland Quality Plumbing, Inc. 

 MBE and WBE firms that may be used to support the 
operations of concessions 

• Below is a list of firms Urban Kayaks contacted to discuss 
involvement in things like landscaping, restaurant equipment 
supplies, food and beverage supplies and other supporting 
contracts Urban Kayaks will need to finalize in order to 
provide services.  

-Black Dog Corp  

-Ace Restaurant Equipment & Supplies 

- Cityscape Garden & Design, Llc. DBA Cityscape 

- Midway Wholesalers, Inc. 

-21

MBE and WBE Commitment 
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Urban Kayaks Price List

ULTIMATE FIREWORKS
Our premium product. See the city 

canyon of the Chicago River’s main 

branch lit up on this incredible night 

time excursion. Learn about all the 

amazing architecture and historical 

information on our daytime tour, and 

finish with one of Navy Pier’s signature 
fireworks shows. 

RATES
$80/person

SCHEDULE
Weds 7:30pm & Sat 8:15pm

LENGTH

Approx 2hrs 

RIVERWALK LOCATION
312.965.0035 / URBANKAYAKS.COM

INTRO PADDLE
This 1 hour guided excursion on the 

Chicago River is ideal for first time 
kayakers and families looking to get out 
on the river under instructor supervision. 

Keep in mind the Intro paddle is not a 
tour product, but simply a supervised 

paddle.

HISTORIC CHICAGO
This 2 hour tour will take you through 
downtown Chicago’s amazing skyline 
and showcase the city’s world renowned 
architecture, discusses current events, 

and Chicago’s newly renovated riverwalk. 
Whether you are looking for a great 
workout or the highlight of your summer 
vacation, this is a can’t miss! 

KAYAK RENTAL
The Chicago River is an amazing place to 

paddle. It also serves as a major artery 
for the city’s residents and tourism based 

businesses. If you are an experienced 
paddler looking to go it alone, this is the 
place to be. Prior kayaking experience is 
required in order to rent from this 

location. 

HOURLY RATES M-S
$30/person

 

SUNSET TOUR
Paddle on the Chicago River’s gorgeous 
main branch as the sun goes down and 
watch as the city transforms from day to 
night. Fewer boats on the river in the 
evenings helps make this one of our 
most serene and relaxing excursions. 

Suitable for all ages and ability levels.

RATES
$65/person

SCHEDULE
Mon-Sun 10am, 1pm, 4pm

LENGTH

Approx 2hrs 

RATES
$70/person

SCHEDULE
Mon, Thurs, Fri, Sat, Sun 7pm

LENGTH

Approx 2hrs 

RATES
$45/person

SCHEDULE
Mon-Sun Every Hr

LENGTH

Approx 1hr 

RENTAL HOURS
Mon-Sun 9-7
 

URBANKAYAKS .COM #URBANKAYAKS@URBANKAYAKS

MEMBERSHIPS
312.965.0035 / URBANKAYAKS.COM

SEASON PASS
Looking to join a gym this summer? No 
need. Let the Chicago River be your gym, 
and our kayaks your dumbbells. Get a 
season pass and kayak everday all 
summer long. Guest discounts do not 
include weekends / holidays.
Expires end of season.  

FAMILY PASS
Get out of the house with the family and 
come kayaking on the Chicago river. Try 
our family membership and kayak 
everyday all summer long. 
Expires end of season. 

10HR RENTAL PASS
Interested in kayaking this summer? Try 
out our 10hr rental pass. Our 10hr pass is 
valid at all locations. Prior kayaking 
experience is necessary fo purchase. 
10hr passes are non-transferable. 
Expires end of season. 

RATE
$175

 

GROUP RATES
For more information about group rates / private events / corporate pricing
please visit urbankayaks.com/products/private-outing or contact 
office@urbankayaks.com

RATE
$229

DETAILS
• Unlimited Rentals M-S

• 1 Free Tour (Excl. Holidays)

• 25% off any guest M-F

• Free Locker

RATE
$499

DETAILS
• Unlimited Rentals M-S

• 3 boat max 
(Single or Tandem)

• 1 Free Tour (Excl. Holidays)

• Free Locker

DETAILS

• 10hrs in a single kayak or.. .

• 5hrs in a tandem kayak

• Free Locker
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